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LEGAL ASSISTANCE OF WESTERN NEW YORK, INC.’

COVID-19 & FEDERAL
STUDENT LOANS

This information is up to date as of April 23, 2020.
Please contact our office for the most up to date information.

STUDENT LOAN PAYMENT SUSPENSION

] Under the CARES Act, most federal student loan
payments, interest, and collection have been
automatically suspended until September 30, 2020.

SOME LOANS ARE NOT COVERED 2

FFEL, Perkins, and private student loans are not
covered under the CARES Act. New York borrowers
may be eligible for other relief as announced by DFS.

WATCH OUT FOR SCAMS

3 Watch out for scammers promising student loan relief
for a fee. Report student loan scams to the FTC at
www.ftc.gov.

FILING A COMPLAINT WITH DFS

If you're experiencing a problem with your loan 4
servicer, file a complaint at www.dfs.ny.gov.

LAWNY IS HERE TO HELP YOU

5 LawNY is still operating at full capacity. Contact
your local LawNY office if you experience a student
loan issue.

BE SAFE. BE AWARE.
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